CRISIS TEXT LINE |



Who We Are



Crisis Text Line provides free,
24/7 support for people in
crisis via text.
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Top Issues
Depression, Suicide, Self-Harm, Family, Relationships

Time of Day
%3 of conversations in '3 of the day (8pm - 4am)

Demographic
Young, low-income, rural

Immediate
Mention “today” 6x as often as any other time period



Who are
Crisis Counselors?
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Mothers Veterans College Students Grandfathers
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Grandmothers Survivors Deaf/Hard of Hearing Fathers




Crisis Counselors
Are Never Alone
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Algorithm Supervisor Peers




Data



We Use Data to Make Us Better

% stats ©
- KPIs (1 day / 28 days)

. A b BICFONS A Counselors: 538 /2197
R e Texters: 2030/ 32517
e Quality: 88% / 86%

Wait Time (< 5min): 91% / 88%
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Stack Ranking
KPI Slack Channel

Updated daily at 7am




We Use Data to Make The World Better
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Open Data Collaborations



http://www.crisistextline.org/trends/
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Partnerships
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Can we help?
through & difficult time and want
wo'd ke to help

Talk to a frend

Contact & halpline

Get tips and support
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Partners

@nAmi

National Alliance on Mental lliness




Bay Area So Far...

@ Conversations in Area
Codes 415, 510, 650, 408

1,783




Text BAY
to /41/41



Thank You!

Volunteer: crisistextline.org/volunteer
In crisis? Text BAY to 741741

libby@crisistextline.org




