
Review of Services 
in North Santa 
Clara County  



• Over 150 years of socially responsible work in 
the Bay Area

• Innovated legislation in CA for community-
based services 

• Strategic mergers in the last 20 years to serve 
communities 

• We offer innovative, research-based, 
behavioral health care, social services and 
support to individuals and families regardless of 
income. 

• Our dedicated team serves more Californians 
every year, of all ages, meeting the unique 
needs of local communities across the state

• In 2024, collaborated with CHAC to ensure 
service continuity in North County

Pacific Clinics History

Many paths: One Mission



• Behavioral Health

• Social Services

• Early and Continuing Adult 
Education

• Supportive Services

Agency Overview

Services We Offer Counties We Serve

Contra Costa, Fresno, Kings, 
Los Angeles, Madera, 

Orange, Placer, Riverside, 
Sacramento, San Bernardino, 
San Francisco, San Joaquin, 

San Mateo, Santa Clara, 
Solano, Stanislaus, Tulare and 

Ventura



Clinicians

Provides 
therapeutic care, 
support and 
treatment.

Builds and 
facilitates the 
team based on 
youths' needs and 
goals

Makes referrals as 
needed

Treatment Team Approach
Working together to stabilize, treat, and find permanency.

Family 
Specialists

Provides direct 
support and 
intervention with 
youth.

In home, in 
community, in 
school support.

Supervision and 
stabilization as 
needed.

Family 
Partners

Support, coaching 
and training for the 
recourse parent.

Uses lived 
experience 
wisdom to support 
the team, provide 
perspective and 
direction.

Family Search 
and Engagement 
Specialists

Builds connections 
for youth to 
support 
permanency plan.

Works with youth to 
reestablish family 
relationships  that 
may have 
dropped.



• Pacific Clinics is now open and providing services at the former CHAC site at 590 W. El 
Camino Real in Mountain View.   

• CHAC services were a staple of mental health care in Mountain View, Sunnyvale and 
Los Altos for more than 50 years.   

• In keeping with this spirit, Pacific Clinics is providing a variety of services at the 590 site 
to keep the tradition of providing high-quality mental health care to the community.  

Services at Pacific Clinics site in Mountain View 



1. Family Resource Center located at the 590 campus as well as three other sites in Mt. 
View, Sunnyvale and Cupertino which includes diaper giveaways to the community, 
workshops for parents and caregivers, support for parents and caregivers, classes and 
outreach support to the community.  

2. Outpatient mental health care: The Pacific Clinics Outpatient Continuum has been 
accepting referrals to provide outpatient care out of the 590 site.   This includes 
mental health care provided by clinicians as well as doctoral interns.  

3. School Linked Services (SLS) and Prevention and Early Intervention (PEI)services.   Our 
SLS and PEI programs are contracted with multiple school districts in the surrounding 
community and are providing services such as intake appointments for parents and 
caregivers, therapy appointments before and after school and groups.  

Services offered at the 590 site



4. The Early Childhood Mental Health Outpatient Continuum works side by side with 
families to build positive relationships between young children (birth to age 5) and 
their caregivers and lay the foundation for healthy social, behavioral, and emotional 
development.

5. School-Based Intervention Teams (SBIT): 

Services offered at the 590 site



How to Access Our Services

Call the Santa Clara County 
Behavioral Health Call Center.
They will be able to link you to multiple 
agencies in the region that offer services like 
our agency. If you want to work specifically 
with Pacific Clinics, you can let them know on 
that call.

SCC Call 
Center

1-800-
704-0900

Crisis 
Line

408-379-
9085

Crisis Line

If you ever have a youth in crisis, please 
contact 911, 988, and/or the Mobile Crisis 
Unit. The Mobile Crisis Unit is a program that 
will be able to assess risk of harm to self or 
others and give support, in person, if needed.

Services offered vary by each county and school district.



Richard Andy Sweet, PEI

richardandrew.sweet@pacificclinics.org

Contact Us

mailto:richardandrew.sweet@pacificclinics.org
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